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VoCoVo headsets offer simple to use wireless team communications, 
with crystal clear audio enabling teams to collaborate instantly and 
across wide areas.
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VoCoVo is a simple, scalable solution with modular components 
designed specifically to be flexible for your workforce. The 
solution is built around simple-to-use and stylish headsets 
which allow team members to  discreetly communicate across 
wide areas.

With VoCoVo conferencing technology, every team member 
can talk, listen and help at the touch of a button. Unlike 
traditional two-way radios, VoCoVo headsets use full-duplex 
technology to deliver crystal-clear audio that flows in both 
directions. This means you can listen to others while you’re 
speaking, just like you’re talking face-to-face.

Introducing: The VoCoVo headset
Built around proven digital radio technology, VoCoVo 
headsets deliver crystal-clear audio quality and simple-to-use 
functionality to enable teams to communicate more efficiently.

“It’s completely changed the way we 
work.”

With multiple wearing styles available, staff can be standard 
issued with their chosen configuration depending on their 
personal preference. This is a proven way to keep team 
members focused on customers whilst feeling completely 
comfortable and maintaining the highest hygiene standards.

Tom James | Store Manager, HalfordsTom James | Store Manager, Halfords

“Costs have been “Costs have been 
reduced as we reduced as we 
no longer have to no longer have to 
replace parts so replace parts so 
frequently.”frequently.”

Paul CannonPaul Cannon
Head of Retail IT | WickesHead of Retail IT | Wickes



Instant, plug & play communicationsInstant, plug & play communications
VoCoVo solutions are perfect for teams who need to have 
crystal-clear, full-duplex voice conversations on-the-go. And 
they have been built to offer true plug & play functionality - no 
complex setup or installation required.

VoCoVo is a solution which can be built around a team and 
scaled alongside its growth. Its features are so smart that the 
system can connect team members and customers in a way 
they never thought possible, yet so simple that you simply 
forget it is there. 

As a modular solution, your team can wear it how they want 
so that they can focus on what is really important. No more 
shouting, no more unnecessary journeys, and no longer a need 
to carry a device in hand or on clothing.

VoCoVo GO
VoCoVo GO comes with all the 

hardware you need to connect a 

team of up to 29 people with instant, 

crystal clear voice communication. A 

multi-unit charging rack is included for 

storing your devices when they’re not in 

use, so you’re always ready to go.

VoCoVo GO+
VoCoVo GO+ comes with all the 

hardware you need to connect a 

team of 30+ people, with the extra 

functionality of Call Points to improve 

customer experience. GO+ systems can 

also integrate with a range of third-

party applications.

VoCoVo product packages

Accessories which make all the differenceAccessories which make all the difference

It’s easy to cater for your team’s communication needs with 
VoCoVo’s plug-and-play packages.

Tailor your VoCoVo package to best suit your organisation’s and 

customers’ needs.

5-WAY MULTI-CHARGER MANAGER HANDSET CALL POINT EXTERNAL CALL POINT



Trusted by leading Tier I retail & Trusted by leading Tier I retail & 
restaurantsrestaurants
VoCoVo broke into the Tier I retail and restaurant markets by 
helping businesses get closer to their customers and deliver a 
significantly improved in-person experience. 

VoCoVo users found that when you empower employees 
through the ‘magic of voice’, customer interaction and 
satisfaction instantly increases. Shorter waiting times for 
information and staff being able to operate with greater 
flexibility ultimately results in the best possible in-store 
customer journey.

“Each checkout now has a VoCoVo KeyPad 

installed which links up to the colleague headsets, 

allowing for 2 way communication between 

checkout colleagues and service hosts.”

Steve Edwards | Senior Manager, Central Retail OperationsSteve Edwards | Senior Manager, Central Retail Operations

“VoCoVo allows us to work on customers’ cars 

outside, whilst still being fully connected to the rest 

team. It’s completely changed the way we work.”

Tom James | Store ManagerTom James | Store Manager

“We no longer have to run around looking for 

free tables, the team and door-host can now 

communicate and coordinate wherever they are 

in the restaurant.”

Elizabeth Scott | Restaurant ManagerElizabeth Scott | Restaurant Manager

“It was integral to the business model of our stores, 

and we’d thoroughly recommend VoCoVo for

running an efficient operation.”

Andy Newbould | Technical Programme ManagerAndy Newbould | Technical Programme Manager

The proof of concept
Don’t take our word for it - here’s what Tier I users say about VoCoVo.



See instant efficiencies and cost-See instant efficiencies and cost-
savingssavings
Whether you’re looking to improve efficiency, save money, 
better serve customers, or help staff feel more connected, 
VoCoVo solutions make it happen. VoCoVo is a modular 
solution, allowing you to add new communication headsets as 
a business grows.

Whether the requirement is for a small number of users with 
one team conference channel, or an entire store will added call 
points and handsets, VoCoVo solutions connect and empower 
teams to ultimately deliver the very best customer experience.

Do the small things well
VoCoVo is a flexible system which makes it even easier 

to do the small things that, if not done properly, can ruin 

the in-store experience for your customers and cause 

inefficiencies among your operational staff.

Simple to use push-to-talk
Have a real-time conversation with any colleague across 

your team, store or company at the touch of a button. 

With features like Mute and Talk-Lock, it’s easy to keep 

your communications hands-free and flexible so you can 

focus entirely on the task in hand.

A more flexible workforce
With VoCoVo, it is even easier to do the small things that, 

if not done properly, can cause inefficiencies which will 

impact your customers. When you can communicate with 

colleagues discreetly without detracting from the task in 

hand, you’re onto a winner.

“Colleagues loved the headsets, which “Colleagues loved the headsets, which 

enabled them to better connect to their enabled them to better connect to their 

team, customers and operations. The team, customers and operations. The 

voice system is now a mandatory part of voice system is now a mandatory part of 

the uniform across 2,600 stores.”the uniform across 2,600 stores.”

Dave TyasDave Tyas
Retail Change Lead | Co-OpRetail Change Lead | Co-Op



A communication solution built for 
more than just talking

Kick-start your team communications todayKick-start your team communications today

Call us on 0800 043 2688 or email sales@dcrs.co.uk

VoCoVo systems come with all the hardware you need, out of 
the box, making them great for small teams who need to stay 
connected over wide areas. They are also scalable, allowing you 
to easily expend your communication capabilities in line with 
your business.

VoCoVo systems are popular with shops, restaurants, garden 
centres, car dealerships, conference venues, gyms, production 
sites and even care homes — wherever there’s potential to bring 
teams together and give customers a better experience.


