
SALES, HIRE AND SERVICE OF TWO-WAY RADIO 
PRODUCTS AND COMMUNICATION SOLUTIONS

SHOPWATCH AND PUBWATCH DESIGN, 
MANAGEMENT AND SUPPORT
RADIO SOLUTIONS

By Appointment to
Her Majesty The Queen

Supplier of Two Way Radio Communications and Paging Systems
Direct Communications Radio Services Ltd

St Ives

For a quotation, demonstration, or to order 
please call FREE: 0800 043 2688

email: sales@dcrs.co.uk
www.dcrs.co.uk



Arrange A FREE Site Consultation Today Without Obligation
Simply Call: 0800 043 2688

www.dcrs.co.uk    www.shopatdcrs.co.uk

LET DCRS MAKE YOUR SYSTEM PROFITABLE

DIGITAL RADIO SYSTEMS

KEY FEATURES AND BENEFITS

Shopwatch and Pubwatch are Crime Prevention Schemes for 
local retailers/publicans situated all over the UK bringing them 
and the police together in the fight against crime in stores and  
on the streets.

As a market leader DCRS were one of the first to develop the 
revolutionary Shopwatch scheme giving real peace of mind in  
the event of a shoplifting, or security incident. We will provide  
you with a very economical solution to combat theft and  
anti-social behaviour, in your town or city.

Our systems are designed to keep all users in immediate contact 
with each other, the police and CCTV via a state of the art  
two-way radio system, supported and maintained by DCRS Ltd.  
All members on the scheme will be communicating effectively to 
help identify potential criminals, prevent crime and increase staff 
confidence and security. 

To maximise the benefits of Shopwatch and Pubwatch  
schemes we can extend it to other smaller towns and urban 
shopping areas. 

By hiring the radio equipment from DCRS, 
individual businesses will always be reassured in 
the fact that DCRS offer a next working day service 
exchange policy.

The equipment will always be owned by DCRS  
and ‘hired’ directly to the individual businesses.  
If the partnership contacts DCRS then we will always 
aim to dispatch a replacement radio that same 
working day. At a later date we will then collect our 
faulty equipment and return to our stock.

We can truly boast this policy as we currently have a 
‘Hire Fleet’ comprising of approximately 6000 Digital 
Two-way Radios. 

All hired equipment is covered by our ‘no quibble’, 
next working day, service exchange policy including 
aerials, batteries, audio accessories and chargers.

All Radios come complete with aerial, lithium 
ion battery, belt clip and charger. Each radio 
is invoiced on a per week, per radio basis, 
paid quarterly in advance and can be invoiced 
directly to the individual businesses.

 

• �No initial set up costs, no capital expenditure required -  
we will install all infrastructure for free, CCTV / Police  
will receive free radio.

• �Only 12 users are required to set a system up.

• �DCRS will perform a full site survey prior to the installation  
and delivery of radio equipment. This will be performed free  
of charge.

• �DCRS will complete all necessary applications to OFCOM 
ensuring no delays in launching your radio system.

• ��Design of bespoke application packs including all  
promotional information and necessary application forms.

• ��If requested DCRS will send out all application packs to a 
database of potential retailers and then follow them up utilising 
our dedicated telesales department.

• �We can invoice your Shopwatch/Pubwatch membership fees 
on the same invoice as the radio hire - reducing paperwork, 
time and effort you would normally spend on this task.

• �We will utilise our credit controllers to chase payments of 
outstanding invoices.

• �Upon delivery of the system DCRS will offer full and 
comprehensive training to all users as well as distributing  
a user guide.

MOTOTRBO™ DP4400
DIGITAL PORTABLE RADIO

MOTOTRBO™ DP4800
DIGITAL PORTABLE RADIO

HYTERA PD705
DIGITAL PORTABLE RADIO

FEATURES OF MOTOROLA HAND PORTABLES:

ID on PTT - Every time a radio is used e.g. to 
transmit, the radio’s unique ID is displayed on 
the screen of the control radio.

Radio Enable/ Disable - If a radio is lost/ 
stolen then using a control radio you will be able 
to ‘Stun’ the radio rendering it useless.

Emergency Button - All radios will have the 
emergency ‘red’ button activated offering a 
hands free solution in an emergency situation.

Call Alert - This feature can act as a pager 
system. Again the control radio can ‘dial’  
the number of the radio they wish to alert.  
The radio selected will ring (like a telephone) 
until answered. (The radio initiating the call will 
automatically receive an acknowledgment back 
confirming the radio was ‘switched on and in 
range’ and that the pager message  
was received).

RADIO HIRE FOR SPECIAL EVENTS

If so you will be pleased to know that our hire 
charges have not increased in over 5 years and  
we have also added another 650 portables to our 
hire fleet taking the total to 6000 to accommodate 
the ever increasing demand!

We offer local, on site, city and wide area radio 
systems utilising the latest Motorola products.

A Complete Package: Each radio comes  
complete with all the necessary equipment and  
a free of charge licence to cover all your equipment 
whilst it is in your care.

Peace of Mind: A dedicated, knowledgeable team 
available to help 24/7.

Identification: For ease of identification we can: 
number, name or colour code all your equipment.

The Personal Touch: If required we can personally 
deliver and set-up your equipment.

We are anticipating another busy year for our hire 
department and recommend that you book early 
for any requirements you may need throughout the 
remainder of the year.

DO YOU NEED RADIOS FOR A SPECIAL EVENT SUCH AS A: CONCERT,  
CONTINENTAL MARKET, STREET FAIR?

CONNECT WITH AN APP
LONE WORKER, RADIO DISPATCH,  
JOB TICKETING, MOBILE PHONES,  
ALARM CONTROL AND MORE...



Direct Communications Radio Services Ltd
Headquarters: Edison Road, St Ives, Cambs. PE27 3LH

Northern Region office: Unit 3, Chatsworth Technology Park,  
Dunston Road, Whittington Moor, Chesterfield, S41 8XA

DID YOU KNOW WE ALSO OFFER: 

   HIRE TWO-WAY RADIO        SERVICE TWO-WAY RADIO       OUTRIGHT PURCHASE / LEASE RENTAL PACKAGES

ENHANCE SAFETY AND INCREASE OPERATIONAL 
EFFICIENCY WITH RADIO APPS

Job Ticketing allows customers to easily  

manage the flow of alarms and tasks by 

providing a simple drop down menu of 

predefined responses.

Allows for multiple digital base stations to be 

connected over an IP network thus providing  

you with a wider area  of coverage.

A professional grade application especially 

developed for Dispatch centres that monitor 

large amounts of traffic. 

Allows recording, logging and playback of any 

call on two-way radio networks or phone to 

radio conversations.

Allowing you to communicate with MOTOTRBO™ 

users and talk groups with an easy-to-use 

Android or iOS application on your smartphone  

or mobile device.

Dispatches alarms from any alarm source to 

your: digital radio, GSM mobile phone, pager  

or just to an email account.

Connect your radio and telephone network 

together to work as one. Digital radios can  

have features such as: speed dials, contact  

lists and voicemail.

Expand coverage to more of your users, 

wherever they work, with the push of a button. 

Making it possible to communicate across a 

wide area by linking single sites across an  

IP network. 

Allowing voice, data and tracking on the same 

network, at the same time.


