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				Our vision: To be trusted to develop & deliver better value for our clients.


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				With technical excellence and accreditations for quality assurance, health and safety and product support, DCRS Ltd can offer exceptional client service by combining our technical and operational expertise, resources and commitment throughout your product and system’s lifetime. In recognition of this, we have been awarded the Queen’s Royal Warrant.


			

				
				
				
				
				
			

				
				
				
				
				Clients Words


			

				
				
				
				
				
				
				
					{DCRS have provided an excellent, friendly service to us.  Not only did they supply the radios, but they ensured that we had the correct licence in place first and took care of the application on our behalf, they also ensured we had the right aerial/booster in place to eliminate the risk of losing any comms due to the increased number of radios on site.  And when we had an issue with our base station, they collected the faulty one, repaired it and returned it back to site within 2 working days.  We would highly recommend DCRS
5

                                    Katie Greenrod
                                    

                                            Infineum
                                            


{I am happy to report we are very happy with our radios and they are working well. As ever the service and support provided by your company was wonderful. The help and support you offer is truly valued. We would actively recommend your company to anyone looking for such product
5

                                    Marie Corner
                                    

                                            Southern Health NHS Foundation Trust
                                            


{I would like to thank Steve Luscombe for all his help. We contacted him on Sunday 9th October 2022, our radio we'd received had stopped working. An engineer was on site Monday, a loan unit put in place and our broken unit taken away. Steve contacted us to say the unit can be repaired and a date was given for installation. This is a fantastic service, far beyond our expectations. Thank you!
5

                                    Carol Dent
                                    

                                            National Trust
                                            


{I have worked with Steve and the team at DCRS for over 6 years on various events including Lincoln Christmas Market and Christmas Lights switch on. The team have always provided a great friendly service. They have found solutions not problems and always kept me informed of any changes we may require. I would recommend working with DCRS for an efficient value for money service for radio supplies and communications.
5

                                    Claire McDowall
                                    

                                            Lincoln Christmas Market
                                            


{Thank you to Steve for helping us out today. It was great customer service from DCRS to talk us
through the issue that we had with the repeater and to get our radios back working again. I was very
impressed with Steve and extremely grateful.
5

                                    Peter Chapman
                                    

                                            Stamsec
                                            


{DCRS provide a number of our Football Club members with a modern, tailored solution to their communication needs. These vary between each Club, as Clubs vary in size. Whatever your needs, DCRS will provide the solution for you. Our Account Manager, Ash Robinson, has proved invaluable in helping Football Safety Officers and therefore assisting at a high level in the process of keeping safe, hundreds of thousands of football supporters each week. Totally recommended.
5

                                    Peter Houghton
                                    

                                            FSOA
                                            


{I would just like to say a massive thank you to Bernie and Simon, please pass this on internally.
This week has brought some challenges, but their perseverance and professionalism was a credit to DCRS.
The management team and many of the members who they came in contact with were also very impressed by how friendly and approachable Bernie and Simon were.
5

                                    Karen Methven
                                    

                                            Crawley and Gatwick Business Watch
                                            


{From my 23 year experience of working with DCRS. I have great confidence in the company,
especially Steve Luscombe and his team. All of whom demonstrate commitment, dedication and
professionalism to providing a first class service, 24/7. The equipment is always high spec and in
perfect condition. Should further equipment be required this is always delivered next day. Overall, a
professional company, with a friendly approach providing a first class service.
5

                                    Simon Evans
                                    

                                            The Royal Welsh Show
                                            


{We have been a customer of DCRS for many years and the service during that time has been
excellent.  Steve is always at the end of the phone if we have any technical difficulties and is also
willing to work with us to ensure that we have the best system tailored both to our event and
budget.
5

                                    Jenna
                                    

                                            Three Counties
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				Every now and then, we would like to send you / contact you with information that delivers, develops and promotes our products and services that are relevant to you.
Submitting your details tells us that you are OK with this and you also agree to our ‘privacy policy’ and ‘cookie policy’.
You can, of course, opt-out of these communications at any time, please ‘click here’ for further details.


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
			

				
				
				
				
				
			

				
				
				
				
				
			

				
				
				
				
				
			

				
				
				
				
				
			

				
				
				
				
				
			

				
				
				
				
				
			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
			

				
				
				
				
				Established in 1987 DCRS are a leading UK specialist in the supply, hire, and maintenance of Two-Way Radio communication systems and applications.
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PE27 3LH

T: 0800 043 2688
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